Cerner HealtheLife Portal Access Online and the App
Introduction
HealtheLife helps patients/clients stay informed, stay educated and take a more active role in their
healthcare. Once enrolled with The Menninger Clinic’s portal patients/clients will be able to securely
message providers, request outpatient appointments, request medication refills/renewals and fill out
health forms prior to visit. This may be done via the Healthe Life Portal online or through the app for IOS
and Android Devices.

HealtheLife Portal Online – Account Creation
1. Check your email for the invite from The Menninger Clinic for access to the HealtheLife Portal. Click
on the email link to access the invite.
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2. Click the blue hyperlink to access the invitation

3. Once the blue hyperlink is clicked, the “Welcome to The Menninger Clinic” screen will be visible.
Enter the date of birth of the client/patient
Enter the challenge question response.
Agree to the terms of use and privacy policy
Click next to create your account

4. The “Create an Account” page has now opened to completed
Re-Enter the email address
Enter date of birth of client/patient
Create a username
Create a password and re-enter the same password
Select a security question and answer
Agree to Cerner use of terms and privacy policy
Click – create account
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5. The Menninger Clinic HealtheLife Portal is now accessible

6. Visit https://menntx.iqhealth.com/ to continue interacting with The Menninger Clinic.
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Internet Browser Requirements
In order for video visits to work, please make sure you are using one of the recommended browsers.

Testing Video Visit Connection
Once appointments have been scheduled, you will have the ability to test your internet connection prior to
the scheduled date and time.
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Accessing HealtheLife via app - IOS and Android Devices
IOS Device App
1. From the App Store, search “HealtheLife”

2. Download the app to your device

3. Sign into the portal
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Android Device App
1. Open Google Play and use the Play Store App, search for HealtheLife

2. Tap to install the app

3. Sign into portal
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